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DEPARTMENT FOR CHILD PROTECTION — INCOME MANAGEMENT PROGRAM 

1032. Hon SUE ELLERY to the Minister for Child Protection: 
I refer to page 7 of the 2008-09 annual report, which states that 7 028 people made contact with the Department 
for Child Protection regarding financial problems on 10 412 occasions. 

(1) How many people with financial problems have presented on two or more occasions to the department? 

(2) How many of those people have been assessed for the purpose of referral to the income management 
program? 

Hon ROBYN McSWEENEY replied: 
I thank the member for some notice of this question. 

(1) In 2008-09, 1 892 people with financial problems presented or were referred to the Department for 
Child Protection on two or more occasions. The department has strengthened its casework practice 
procedures for families who present with multiple contacts over a short period with identifiable risk 
issues for children. When a family presents on two or more occasions, including for reasons of financial 
assistance, and chronicity becomes a factor—for example, multiple presentations in a short period—a 
family assessment must be undertaken. This will involve accessing previous intake and contact 
information. When an assessment is not undertaken, the rationale for the decision must be recorded and 
approved by the designated senior officer. For every subsequent contact by the family, the need to 
undertake a family assessment must be reviewed. This decision and the rationale are to be recorded and 
approved by the designated senior officer. 

The figure provided is the total number of individual adults who have presented or been referred for 
financial problems. It is not the number of families and is inclusive of households with and without 
children. 

(2) It would be misleading to provide the figure requested as only six districts are currently trialling income 
management for child protection and it would therefore represent only a small proportion of the people 
presenting to the department for financial assistance. 

When I became Minister for Child Protection, the children of families who asked for financial assistance were 
not even sighted by a social worker or the officer who got the financial details from the family. I have now 
implemented a system whereby the children of families who come in twice in a short time are sighted. We have 
an income management program, which I hope will be implemented across all of Western Australia. The system 
is now in place and working well. 
 


